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Q&A – Decision Matrix and WSI 
(if applicable) 

Revised: January 7, 2021 

This Q&A Document covers various questions raised in the Decision Matrix. Subject 
matter experts have reviewed and responded to individual questions below. 

Contact Information for Student related Questions: 
o Learner Experience - learnerexperience@toh.ca

A. High Risk Contact, Symptomatic, Positive Results
*WSI is Not applicable to Students at this time*

1. What if the health care provider was the first to have symptoms
(scenario # 2), still waiting for results of PCR and now family are
symptomatic (now #7). The health care provider is now
asymptomatic. Can they come back?

This is a tricky one (stuck between category 2 and 3), but Dr. Nott advises that they can 
still be treated as a category 2 while awaiting PCR results. If PCR negative, return to 
work as category 1 (process A). If PCR positive, they need to be off work for 10 days 
from positive result  

2. In the WSI Matrix, for Category 8: if a rapid antigen test is
positive on day 6/7, what happens?

Must not work until 10 days from date of positive test. They can return to work if 
symptoms improving at least 24 hours after 10 days. 

3. I assume that PCR tests are not required unless specifically
mentioned [in the matrix]. (i.e., never really need a negative PCR
test to come back assuming isolation has been completed)

PCR is important for staff because of potential need for contact tracing/outbreaks (and 
shouldn’t be an issue with increased capacity in staff testing clinic). However, if a 
person were symptomatic and did not have a PCR test (or RAT), they could return to 
work after 10 days as long as symptoms improving after 24 hours. 
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4. Can you clarify the "presumed case (i.e., symptomatic)"
definition? You referred to the MOH/OPH symptom list… Do we
use that to help staff define 'presumed'?

A “presumed case” is someone with symptoms who either cannot access a test or 
awaiting test results. A “confirmed case” is someone with a positive RAT or PCR. 

5. If a school completes the notification form- reporting symptoms
and the student ends up positive do they need to re-submit the
form?

Yes, please! 

6. What should a student do if they become symptomatic at work?
If symptomatic, the student should leave immediately and must notify their supervisor 
and their academic institution. 

7. Today I have several symptomatic students that require a PCR
test.

Student can go to a community testing site for ‘Health Care Worker’ testing. Students 
must have their school Photo ID or Hospital ID and identify themselves as health care 
workers. 

8. If the staff is still experiencing some symptoms (cough, body
aches, headaches) after 10 days, do they need to wait to be
symptom free for 24 hrs before coming back to work?

As long as symptoms improve after 24h and no fever (without use of fever reducing 
medications), the employee can return to work. 

9. In the Decision Matrix, what is the difference between category 3
and 4?

• The process is similar because they are both very high-risk scenarios
• Category 3 is symptomatic + high risk contact + awaiting PCR results (likely COVID)

whereas category 4 is confirmed COVID (by RAT or PCR)
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10. In the Decision Matrix, for category 6 & 7, it says return to work
only after 10 days after last exposure and initial PCR and daily
RAT. If they are not coming in on WSI and staying at home, does
the manager have to supply RAT for the employee to test at
home or only if coming in on WSI?

No need for RATs if they are not coming in on WSI (WSI is not applicable to students at 
this time). 

11. Is the home isolation included in the 10-day isolation time if you
are COVID positive?

Yes. If COVID positive, you have to isolate at home for 5 days, but can’t return to work 
in hospital until after 10 days (For students, it is 10 days from positive result)  

B. TESTING

1. I just had a staff member who just had a sore ear. I told her to get
tested and she tested positive. If it is health care workers who have
unusual symptoms, do we test? In the above scenario the
employee would come back to work possibly and we would not
have known.

Students should wait 24 hrs to see if symptom improves. If not, they should go for 
testing. 

2. Clarifying the timing would be helpful. Often it says “5 days” or “10
days” from onset symptoms/exposure/test result positive. It
sounds like you’re saying from the FIRST day of any of these
things. Is that correct?

Day 0 is the day of symptom onset (first day of symptoms) or the day the test was 
collected (if asymptomatic). Students who test positive must wait 10 days from positive 
result before coming to placement. 
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3. If people in a household test positive after the initial positive test,
do you start over with the most recent person, or go by the first
person’s timeline?

If the employee is positive, it is either scenario 4 (symptoms) or scenario 8 
(asymptomatic), which trumps high-risk exposures (so no need to extend the timeline). 

4. How long after testing covid positive will the RAT and PCR
continue to test positive?

Good question! We don’t know (in era of Omicron and vaccinated employees). Based 
on what we previously knew, PCR is likely to remain positive for some time (weeks) and 
RAT likely to become negative sooner. 

5. What if asymptomatic but PCR is positive on day 7 of isolation after
a contact?

Good question and one of the reasons we are moving to PCR ASAP upon finding out 
that employee is a high-risk contact. Unfortunately, if asymptomatic, we have to count 
the date of test collection as day 0, then return to work after 10 days. 

6. Why do we continue to hear that RAT results are only 30/35%
correct?

RAT test characteristics depend on community prevalence. Given current high 
community prevalence, a positive RAT is very likely a true positive. It is harder to rule 
out COVID based on a negative RAT (so if symptomatic, they should continue to 
isolate). 

7. With a high contact exposure, is a PCR still required at day 7 or
just STAT?

This is one of the changes with the new MOH guidance (Dec 30, 2021); PCR testing is 
recommended ASAP and/or if symptoms develop.For outbreak units, there are different 
rules; staff surveillance occurs every 5 days. 

8. If no symptoms and the student is only able to get a PCR test 3-4
days since high-risk contact (living with you), could Day 0 be the
first date that household member was symptomatic?
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If the student’s PCR test is positive, and they remain asymptomatic, we have to count 
day 0 as the date of the positive test. (students being positive trumps staff being a high-
risk contact). 

C. EXPOSURE & PPE

1. Does the last exposure to the contact start from when the contact
is confirmed or becomes symptomatic?

The “Last Exposure” is the last date that the employee/student was in contact with the 
case. The start of the isolation period is either from the onset of symptoms OR, in the 
case of someone who is asymptomatic, a positive test date. 

2. Is the wearing of n95 mask and all staff/students wearing n95 mask
only for staff who are positive?

In addition to Directive 5 from the MOH (N95 for all suspected or confirmed COVID 
patients) students would wear n95s if on WSI. 

3. Regarding the definition of close contact/high-risk exposure, just
want to confirm, if 2 people are working closely together on a shift
(e.g. within 2m of each other for much of the day), and one staff
member develops symptoms within 48 hours of that shift and then
tests positive, is the other staff member considered close contact if
both were wearing mask the entire time?

No, the criteria for high-risk exposure requires all of the following: Close (<2m) AND 
prolonged (>15 min) contact AND one person unmasked (which is why most of the high 
risk exposures occur in break rooms when unmasked). 

4. Some of our staff work other jobs at other facilities. If their work
area at their other job is on outbreak, are there any restrictions for
them coming to work at TOH?

We are not restricting any of our staff from working their TOH shifts if their outside 
employers are on outbreak. We encourage leaders to check in on staff who have other 
employers on outbreak and to remind them to self-monitor and practice diligent IPAC. 
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